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Abstract
The objective of the study was to identify the effectiveness of a training program based on
the employment of the educational portal in the development of the skills of the
administrative body in the basic education schools in Dhofar Governorate. To achieve the
goal, a training program was designed that includes the skills of the educational portal to
be met by the administrative body and measuring its effectiveness. A questionnaire to
identify training needs, and a notecard to evaluate performance. The study sample
consisted of (70) individuals of the administrative staff. The researchers used the
descriptive—analytical method to identify the training needs, design and build the training
program and the experimental method for applying for the training program. The results
showed that there were statistically significant differences at a level of less than (0.01) in
favor of the dimension averages of the research sample in the performance observation
card. As for the effectiveness of the training program, the program achieved its
effectiveness in developing the performance of the administrative body, the results also
revealed a high impact of the training program (ETA p?) 0.98. One of the most important
recommendations was the adoption by the Ministry of Education and Education of the
Training and Vocational Development Center of the educational modules prepared by the

researchers as a reference for fieldwork in basic education schools in Dhofar Governorate.

Keywords: effectiveness; training program; employment; educational

portal; administrative board; basic education schools
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