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Abstract

This study aims to identify the perceived mental image of volunteering and its relationship to
volunteer motivation among a sample of Al-Quds Open University students, as well as to
identify the differences in the perceived mental image of volunteering due to variables
(gender, year of study, place of residence, college). The researcher has used a correlational
descriptive approach. The researcher has used two questionnaires, the first was used to
measure the perceptive mental image of volunteering; the second is to measure the
motivation towards volunteering. The study population may consist of (3462) Male and
female students of Al-Quds Open University Hebron Branch during the first semester of the
academic year 2021/2020. The study sample consisted of (246) male and female students
who were chosen using the stratified sample method. The results showed that there were no
statistically significant differences in the perceptive mental image of volunteering due to the
variables (gender, school year, place of residence, college), while it showed a positive
relationship between the perceptive mental image of volunteerism and the motivation

towards volunteer work.

Keywords: perceived mental image, volunteering, motivation towards
volunteering.
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Second: Recommendations:
1. the Necessity of widening volunteer work programs in the Palestinian community
due to the high level of motivation that the results of this study showed.
2. the necessity of specialized centers for employing youth efforts in the
development process and employing them in the development process.
3. Urging the relevant institutions in the Palestinian society to obtain sufficient
information about all areas of volunteering to attract the largest possible number
of young people in the volunteering process.

4. Coordination and networking between all relevant institutions to benefit from the

capabilities of youth in the voluntary process.
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