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Abstract

This study aims to identify the level of emotional intelligence among principals of
basic education schools in Al-Dakhiliya Governorate. The descriptive approach was
used. A questionnaire of two parts was utilized; its second part included (27) items
divided into five dimensions related to emotional intelligence. The study sample
consisted of (337) teachers representing 52% of the study sample were randomly
selected. The study result showed that level of the emotional intelligence is high and
the motivation dimension is the highest. There were no statistical differences at the
level (a< 0.05) due to the impact of (the social type, the educational qualification, and
the years of experience) in all the emotional intelligence dimensions. In the light of
these results, there are some recommendations such as providing training workshops
for the schools’ principals in relation to management and how to affect the workers

positively.
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Recommendations: In light of the results of the study, the researchers have

come up with some recommendations, including:

1.

The Ministry of Education, represented in the general directorate of
education in the governorates should conduct workshops and training
courses for school administrators based on the needs of each governorate

related to:

. How to develop emotional intelligence skill.

. How to generate creative ideas that help managers solve problems in their

schools.

. How to make clear and accurate decisions so that they avoid problems in

their schools.

. Having the skill of emotional intelligence is a requirement for admission of

the school principal position.

. Design an appropriate evaluation model in which the emotional aspect is

emphasized when evaluating the performance of managers or employees.

. Design guide for managers to introduce them to the importance of

emotional intelligence.
P lahal) (e a3e shal Glialdl & iy Ayl il e ol tda hlal) Eigadd)
cOsalaall celay) dlobudl aBdle g Guplaal) (gl ihalall oSN dulyy o
Aspaall Dpadanl) Al aBle s Golaall (gaal ohalall cISY) Ay @

£aA



Suggested researches:

Based on the results of the study, the two researchers suggest further

studies such as:

e The emotional intelligence of school administrators and its relationship to

the creative behavior of teachers.

e The emotional intelligence of principals and its relation to the regulatory

environment of the school.

e The emotional intelligence of school administrators and its relationship to

professional motivation.
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