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Abstract

The research aims to examine the evaluation of educational quality management and
the ways to improve it in the College of Education for Women at the University of
Baghdad from the point of view of the academic staff. The research community
consisted of (288) participants comprising all members of the academic staff in the
College of Education for Women at the University of Baghdad for the academic year
(2019-2020). As for the questionnaire, it was distributed to the academic staff of the
scientific departments according to their affiliation for the purpose of identifying the
availability of the requirements of the quality of the teaching service provided to
them by the educational institution. The researcher adopted a questionnaire developed
by the supervisory and scientific evaluation authority in the Ministry of Higher
Education and Scientific Research, regarding the teacher’s satisfaction with the
quality of the teaching service provided by the educational institution. The research
tool consisted of two parts; the first part contains the personal information of the
respondent and the second part contains (25) items with five alternatives. The results
showed that the educational institution was able to achieve (16) evaluation items of
requirements for the quality of service provided to the teachers, there are real
difficulties represented by (9) items that made the institution itself suffer from the
inability to achieve them. In light of these results, the researcher made a set of
conclusions, recommendations, and suggestions.
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First, The Conclusions:

1.
2.

3.

4.

Quality is important and the educational institution must pay attention to it.

The educational institution should make efforts to spread the culture of quality at the
administrative and service levels

Lack of interest of faculty members in applying educational quality standards in the lecture hall.
Adoption of the majority of faculty members on the method of delivery in the teaching process.

Second: Recommendations:
The researcher recommends the Deanship of the College of Education for Women to adhere to
quality controls through the following:

1.

2.

3.

Spreading the culture of quality education through mechanisms that verify the implementation of
teaching quality standards by faculty members

Providing the faculty members with the educational quality standards that were specified in this
study, with the intention of benefiting from them in evaluating their own performance.

Working on opening courses and workshops to train faculty members on the use of modern
educational strategies, methods and techniques.

Third: Suggestions:
The researcher suggests conducting the following studies:

1.

2.

Recognizing the importance of quality education from the point of view of female students in the
College of Education for Women.

Evaluating the performance of faculty members in light of quality standards from the students'
point of view.
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