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Abstract
The current study aims to examine the level of problems faced by university students

in distance learning, in addition to identify the differences in these problems in terms
of the availability of internet services, gender, college, GPA, interactions, academic
cohort, and family economic status. The study sample consisted of (3172) students
(57.3% females). The researchers developed a questionnaire with (32) items to
measure distance learning problems in four areas: Psychological (9 items), academic
(10 items), technological (7 items), and study environment (6 items). The responses
are scored on a (5) point Likert Scale ranging from 1 (strongly disagree) to 5
(strongly agree). Means, standard deviations, and Multivariate Analysis of Variance
(MANOVA) were used to analyze the data. The findings showed that students faced
high levels of psychological and academic problems and medium levels of
technological and study environmental problems. The findings also indicated
statistically significant differences in the levels of all problems based on the
availability of internet services. In addition, the sample in scientific colleges
manifested higher levels of academic problems, and females showed higher levels of
study environmental problems. Statistically significant differences also appeared in

all types of problems based on study cohort and family economic status.
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Suggestions

1. Conducting studies that examine the problems that students face in distance
learning (psychological, academic, technical, and study environment) or other
types of problems including larger sample and different higher education
institutions. Targeting different institutions may lead to varying results due to
different experiences.

2. Conducting cross—sectional studies that compare the levels of problems between
the distance learning period and the coming period in which students return to
the regular learning system.

3. Investigating the influence of different variables such as, academic self-efficacy
beliefs, readiness, motivation, and resilience on the level of problems that
students face in distance learning.

Recommendations

1. It is necessary that faculty members and college administration to follow a clear

evaluation system for students’ assignments and exams that is suitable with the
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online study nature taking into consideration students’ circumstances and
contacting them regularly.

2. The academic advisor should be ready to communicate online with the students
at any time they need him/ her.

3. Universities or Ministry of Higher Education need to coordinate with internet
companies to ensure the provision and enhancement of the internet in all areas.
Also, the university should grant the students from low income families some
facilities like free internet package.

4. The Student Counseling Center should provide distance counseling services to
all students who need them.

5. Higher education institutions, in general, should continue to apply the distance
learning system even after the end of the pandemic as a small part of the study
materials in order to enhance the student’s confidence in his capabilities and
give him the opportunity to be self-reliant, and prepare him to deal with this
system in the event of a recurring need in the future.

6. It is necessary for the university to prepare special programs for parents to
make them aware of the importance of supporting their children and providing

them with the appropriate environment during the distance learning period.
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