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Abstract 

The current research aims to identify the reality of institutional efficiency at Omani 

universities from the point of view of faculty members. The research used a 

comparative-descriptive research approach. A questionnaire consisting of 24 items 

was developed. Its validity and reliability were verified. The research sample 

consisted of 204 faculty members who were selected using the convenience sampling 

method from Sultan Qaboos University and the University of Nizwa. The results 

showed that the reality of institutional efficiency at Omani Universities from the 

point of view of its faculty members was large. Statistically significant differences 

were found in the estimates of the study sample of the reality of institutional 

efficiency due to the university variable in favor of Sultan Qaboos University. There 

are statistically significant differences due to the variable years of experience in 

university service favoring faculty members who have experience of 7 years or less. 

The research recommended emphasizing the importance of improving the 

institutional performance of Omani universities in general and private universities in 

particular. 
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Recommendations 
In light of the findings of the current study, the researchers recommend the 

following: 

1.Emphasizing the importance of improving the institutional performance of Omani 

universities in general and private universities in particular. 

2.Enhancing the awareness of faculty members with long experience in serving the 

university of the importance of changing institutional performance to keep pace with 

recent developments and maintaining competitive advantage as it is one of the pillars 

of Oman Vision 2040. 

3.The Ministry of Higher Education, Scientific Research and Innovation in the 

Sultanate of Oman supports factors for improving the institutional effectiveness of 

universities. 

Suggestions 

With regard to future studies, the researchers suggest the following: 

1.Conducting studies similar to the current study to include different higher 

education institutions in the Sultanate of Oman, using different research methods 

such as the qualitative method and the mixed method. This is in order to compare the 

results of this study with other studies. 

2.Conducting studies related to revealing the most prominent obstacles facing Omani 

universities in achieving effective institutional efficiency. 
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