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Abstract

The current research aims to identify the reality of institutional efficiency at Omani
universities from the point of view of faculty members. The research used a
comparative-descriptive research approach. A questionnaire consisting of 24 items
was developed. Its validity and reliability were verified. The research sample
consisted of 204 faculty members who were selected using the convenience sampling
method from Sultan Qaboos University and the University of Nizwa. The results
showed that the reality of institutional efficiency at Omani Universities from the
point of view of its faculty members was large. Statistically significant differences
were found in the estimates of the study sample of the reality of institutional
efficiency due to the university variable in favor of Sultan Qaboos University. There
are statistically significant differences due to the variable years of experience in
university service favoring faculty members who have experience of 7 years or less.
The research recommended emphasizing the importance of improving the
institutional performance of Omani universities in general and private universities in
particular.
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Recommendations
In light of the findings of the current study, the researchers recommend the
following:
1.Emphasizing the importance of improving the institutional performance of Omani
universities in general and private universities in particular.
2.Enhancing the awareness of faculty members with long experience in serving the
university of the importance of changing institutional performance to keep pace with
recent developments and maintaining competitive advantage as it is one of the pillars
of Oman Vision 2040.
3.The Ministry of Higher Education, Scientific Research and Innovation in the
Sultanate of Oman supports factors for improving the institutional effectiveness of
universities.
Suggestions
With regard to future studies, the researchers suggest the following:
1.Conducting studies similar to the current study to include different higher
education institutions in the Sultanate of Oman, using different research methods
such as the qualitative method and the mixed method. This is in order to compare the
results of this study with other studies.

2.Conducting studies related to revealing the most prominent obstacles facing Omani
universities in achieving effective institutional efficiency.

A%



3k Araly [Audil g Ay g a0 & gad) Alaa (Y1) alaal) (M)amd | ¥y g

el )
Gl B dediil) Aol o denail Aaad) G L(YAIV) Ldaaa Gl Cpua gl

349-331.¢ 13(3)c syl 303 B a1 Uaal) (dda ) Adlal) Laalucal) Aclival

S B AN (T ) Apgeilly Al aglell B o) malie (Y1) Laseaa plag oY
Clealadl

LMD alai gl & A&la daalad dpeplaiill Adladl (uld (Y4 )A) cquad cllag (Jobs caaally
22-9 .« (46)cdslaiay) s Aslud) aglall Jia Adae BHLY) o e o Ailasa Al o

e Al Au) 50 aalad) el el Apalaial) Aloldl) sl L(Y4VY) cdaaa cOuuly U
Gladl da gibal) (il dmaly Al A8 al) dpan ) claaladl & sl g 4 )Y @llS o e
49-96.¢(27)Y ccbuad yall g

— 8k Al daalad) cdiidecddl cilealall deadinil) Agdadl (Ye oY) il jale oo
3 i A daaladl ¢ (B gk fieabe Alay (Ala A o

Ol (0909 (punisall £)0¥) L(Y019) Lamaall Mo g ead (Adigh 0 deas Gula (Alaliat
Aage Al aglall cclad )3 cCpaalst) BAAN i3 Agas o G0 Y Jlad A Aaladl cladadl Aalu)
HTA-YAY ((Y)ET (b ) daalad)

clabilal) Ao Auiane Al ) el Saailly Ao g Ciadagll) (Y00 1) cpmsa S g laaY
ool ¢ p ) Aaala ((3ugdde e iuale Ally) 338 plli-duagsal) 8

N el paiisa Al g Jpa) Allaal) sAal Sa) Balb Y (YY) L ube e (alddlA
Ll cludpall U Adgdl claad dgalge B JleY clag bul cgladly sabd 2
48-52.¢(3)V 6 Ad juaall g

Aday Aud o cpmmsal) o)) Baga B A i) Jadadsl) jea (Y1) Aol dalalg
(i Aaaly Ay AN S (3 pdia 8 B iSa Alu ) Adidacddl Al claslall b dbdas

b

YAV



3k Araly [Audil g Ay g a0 & gad) Alaa (Y1) alaal) (M)amd | ¥y g

Lo = Alagl o)) craead B g Y] uakail) B0 g (YO F) oseala jee iyl
(Busdide o fiabe Alu)) Bany o ae dld) dads b cl ) clibigd) o A
g gl Basy ¢ Guall ae el daala

st A0y ) claalall A (i) i plias] A jlas 4o (Y01 0) L allaa Cipdl ¢ g Al
daala ((Bugdie b B) giSa Aag bl) .an i Agay e Aligl agddly iBde y dua gl gicil
O ga

Call pdall o Aalady) cluwsall B bl Adeld (Yooh) s o plla @dENY
A il

oo el gl S L(YAYY) Lage e bl ¢ pshla gagall cildg cdd Y
53-66.¢(1)1 + «uall g asdaiil) Alaa iy, ol Cluscpall (e Adial A 3 2cibose pal) dyllad
Aclaa¥l g gl aslal) B adl ) Jasa (Y0 V) Lgllal (Gl il g cal) ae o DY ¢
Asliall g ayjgill g pdill 3 ppaall o .Y

Glaalall A dpwcpall Aolil) adly L(Yo¥y) Laaaa daal pla g cOmwa A AagallNo
= A (£)0 Aa ) Agg N Alaall gd Ay il Aigl) pliaei i dgay o Apanl) i)

A

YAA



3k Araly [Audil g Ay g a0 & gad) Alaa (Y1) alaal) (M)amd | ¥y g

Translation of Arabic references:
1.Abu Allam, R,Research methods in psychological and educational .(Y+)))M.

.th edition) . Cairo: Universities Publishing HouseV)sciences

2.Hussein, A Abu, M. (2017).The Impact of Organizational Justice on

Organizational Effectiveness in the Jordanian Industrial Public Shareholding
, Companies, The Jordanian Journal of Business Administration13(3) ,349-331.
3.Ahmed, B., &Measuring the organizational effectiveness of the .(Y+)A)Taleb, N.
University of Djelfa under theLMD system a field study on a sample of professors, :
, Generation Journal of Humanities and Social Sciences(46) ,22-9.

4.Algazu, A, M. (2015).practicing technological competencies by The degree of

faculty members in Jordanian universities and its relationship to their job

performance from their point of view. (Unpublished PhD thesis), Yarmouk
.University, Jordan

5.Khafaji, N-Al,Umbrella, Origins and Value, :Strategic Leadership .(Y*+V)A.

Fourth Scientific Conference on Entrepreneurship and Creativity: Business Strategies

in Facing the Challenges of Globalization. Journal of Banking and Financial Studies,
Vo(3) ,48-52.

6.Introduction to research in educational and .(Y* +V)Sharifin, N. -Kilani, A, & Al-Al
.Dar march publishing, distribution and printing .Ysocial sciences . i

7.Momani-Al, H, H., & Battah, A ,The reality of institutional .(Y:Y+)M.

of view of its effectiveness in the official Jordanian universities from the point
V1A (€) ofaculty members. The Jordanian Educational Journal, .

8.Evaluating the organizational effectiveness of university .(Y+)Y)Yassin, M -Al

education institutions, an applied study on a sample of administrative and economic

Quds Open University for -in ethnic public universities. Journal of Al faculties

YResearch and Studies, (27) ,49-96.

YAS



3k Araly [Audil g Ay g a0 & gad) Alaa (Y1) alaal) (M)amd | ¥y g

9.Banat, M, (Y++Y)S. . Effectiveness The organizational structure of thePalestinian
unpublished master's ) a case study -universities: The Islamic University of Gaza
.thesis), the Islamic University of Gaza

10.Dajani, I, A. (2011).The role of strategic planning in the quality of institutional
performance, a descriptive and analytical study in the regular Palestinian universities
1 dissertation), Faculty of Education, Damascus University, unpublished doctora)
.Syria

11.Fouad, G., Al-Judi, A., & Al-Dailami, A, A. (2021). The impact of the
organizational structure on the effectiveness of institutions: a study of a sample
of Algerian institutions, Journal of Organization and Work, 10 (1), 53-66.
12.Ghulam, S,Effectiveness of regulation in economic institutions . Dar .(Y++1)N.
.Mukhbar for research and translation-Al

13.Hatamleh, H, M., & Darawsheh, N, A. (2019). Institutional performance and
its role in improving the productivity of private universities in northern Jordan
from the viewpoint of academic leaders, Dirasat, Educational Sciences,
University of Jordan, 46(2), 281-2609.

14.Hegazy, N, M. (2016). Employment and its relationship to institutional
excellence, a field study on non-governmental organizations - Gaza Strip,
(unpublished master's thesis), Al-Azhar University, Palestine.

15.Sharif, O,partment in The role of the administrative development de .(Y+Y)M.
an applied study on female administrative staff at King -improving job performance
Abdulaziz University in Jeddah . (Unpublished master's thesis), King Abdulaziz
.University, Jeddah, Saudi Arabia

4.



3k Araly [Audil g Ay g a0 & gad) Alaa (Y1) alaal) (M)amd | ¥y g

ial) bl A sl
1.Alkharusi, H. (2022). A descriptive analysis and interpretation of data from Likert
scales in educational and psychological research. Indian Journal of Psychology and
Education, 12(2), 13-16
2.Beckhard, S. (2007). Managing change in UK: Administrative practices in HE.
British. Journal of Management, 14(2): 23-99.
3.Brady, D. L., Brown, D. J., & Liang, L. H. (2017). Moving beyond assumptions of
deviance: The reconceptualization and measurement of workplace gossip. Journal of

applied Psychology, 102(1), 1.

4.Cameron, K. (1986). “A Study of Organizational Effectiveness and Its Predictors”.
Management Science Journal, 32(1), 87-112.

5.Cetin, C. K., &Cerit, A. G. (2010). Organizational effectiveness at seaports: a
systems approach. Maritime Policy & Management, 37(3), 195-219.

6.Cohen, R. J., & Swerdlik, M. E. (2010). Psychological testing and assessment (7"
ed.). Mc-Graw Hill.

7.George, D., & Mallery, P. (2003). SPSS for Windows step by step: A simple guide
and reference. 11.0 update (4" ed.). Allyn &Bacon

8.Heyward, V.H. (2011). The efficiency of internal quality of the departments
physical education at the Stats of Indiana and achieving its roles from the view Point
of students and faculty. Unpublished doctoral dissertation, School of Health. Physical
Education, & Recreation, Indiana University.

9.Kataria, A., Rastogi, R, & Garg, P (2013), Organizational Effectiveness as a
Function of Employee Engagement, South Asian Journal of Management, 20(4), 56-
73.

10.Nakimuli, A., & Turyahebwa, A. (2015). Institutional efficiency in selected

universities in Uganda.

11.Pandya, S. & Srivastava, R. (2017), factors influencing organizational
Effectiveness mi the educational sector, European Journal of Education Studies, 3(3),
271-296.

12.Rojas, R. (2000). “A review of models for measuring organizational effectiveness
among profit and nonprofit organizations.” Nonprofit management and leadership
Journal, 11(1), 97-104.

13.Siddique, A., Aslam, H., Khan, M. & Fatima, U. (2011), Impact of academic
leadership on faculty's motivation, and organizational effectiveness in higher
education system, international Journal Of academic research, 3(3), 730-737.

¥4



