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Abstract

The research aims to measure the level of awareness of the dimensions of digital
citizenship among undergraduate students in the Education Department at Dhofar
University regarding gender, specialization, and GPA. The researcher adopted the
descriptive-analytical method. A random sample of 81 male and female students from
the Department of Education at Dhofar University College of Arts, Applied Sciences,
and Information Technology and Mathematics programs was employed. A
questionnaire was designed to cover six dimensions of digital citizenship: digital
access, digital commerce, digital communication, digital literacy, digital behaviors,
and digital law. The results indicated that students have a high level of awareness in all
dimensions; the highest level is the awareness of digital access, followed by digital
commerce, digital communication, digital literacy, digital behaviors, and digital law.
The research also showed no statistically significant differences between the level of
awareness of the digital citizenship dimensions in terms of gender, specialization, and
GPA. The researcher recommended the necessity of integrating digital citizenship
concepts and skills in university undergraduate programs and raising awareness of the

dimensions of digital citizenship through media and awareness programs.
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1.Adopting policies that support the enhancement of digital access skills by designing
and developing training programs to improve the utilization of open educational
resources, including efficient search techniques in digital libraries at Omani higher
education institutions (Masdar) and others.

2.Integrating concepts and skills of digital citizenship into curricula or separate courses
required by universities, focusing on various dimensions of digital citizenship such
as digital access, digital commerce, digital communication, digital literacy, digital
behaviors, and digital law. These courses can include interactive activities, research
projects, and practical lessons to enhance students' understanding and application
of these concepts in their daily lives.

3.Raising awareness of the different dimensions of digital citizenship through media,
awareness programs, and various training courses at higher education institutions,
ensuring their inclusion in extracurricular student activities.

4.Developing awareness programs and workshops to promote positive online
behaviors and educate about digital ethics, focusing on laws and penalties related to
digital crimes to enhance understanding and compliance with these laws.
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1.Conducting further research on developing mechanisms to improve skills in using
other digital communication tools such as social media and educational platforms
that enable online collaboration to enhance student interaction.

2.Conducting research on the impact of awareness of digital citizenship dimensions on
improving trust and security in digital transactions and enhancing behavior in e-
commerce.

3.Designing training packages for different levels of digital citizenship along with
mechanisms to encourage students to engage in these courses.
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