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مستوى الوعي بأبعاد المواطنة الرقمية لدى طلاب برامج 

 بكالوريوس التربية بجامعة ظفار وعلاقته ببعض المتغيرات
 السيد عبدالله احد. صب                                 د. هشام عبدالواحد السني         

 المساعد تدريس الرياضياتأستاذ المناهج وطرائق     المساعد تكنولوجيا التعليمأستاذ 

مانـــــــنة عــــــلطـــــــس /عة ظفارـــــــجام
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Abstract  

The research aims to measure the level of awareness of the dimensions of digital 

citizenship among undergraduate students in the Education Department at Dhofar 

University regarding gender, specialization, and GPA. The researcher adopted the 

descriptive-analytical method. A random sample of 81 male and female students from 

the Department of Education at Dhofar University College of Arts, Applied Sciences, 

and Information Technology and Mathematics programs was employed. A 

questionnaire was designed to cover six dimensions of digital citizenship: digital 

access, digital commerce, digital communication, digital literacy, digital behaviors, 

and digital law. The results indicated that students have a high level of awareness in all 

dimensions; the highest level is the awareness of digital access, followed by digital 

commerce, digital communication, digital literacy, digital behaviors, and digital law. 

The research also showed no statistically significant differences between the level of 

awareness of the digital citizenship dimensions in terms of gender, specialization, and 

GPA. The researcher recommended the necessity of integrating digital citizenship 

concepts and skills in university undergraduate programs and raising awareness of the 

dimensions of digital citizenship through media and awareness programs. 
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6175.3

2024.7

5365.4

2834.6

1511.1

3033.3

27 37.0 

9 18.5 

0.87

.
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 (3)

4.2222 .88034

3.5679 1.19309

4.3704 .95452

4.7160 .50583

4.3210 .81895

4.1358 1.14840

4.2222 .52241 

3.5432 1.26540

3.9642 1.12642

4.0617 1.12189
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3.0247 1.48303

3.0741 1.66416

3.8642 1.08112

4.3580 .77956

4.4321 .68808

3.7778 .68636 

4.4444 .88034

4.1852 1.07367

3.8148 1.33333

4.4321 .72350

4.3333 .82158

4.5309 .77599

4.1111 .90830
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3.3704 1.36423 

4.1528 .56872 

4.3457 .77718

4.1235 .91355

4.0123 1.04276

4.0864 .85436

2.7778 1.58114

3.8519 1.11928

3.8663 .65321 

4.3951 1.15844

4.5309 .65358

3.7407 1.44722

4.3210 .94640
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4.5185 .74349

4.4938 .80814

4.1852 1.13039

4.3704 .78174

4.3194 .57350 

4.4074 .73786

4.3457 .86834

4.4444 .92195

4.0247 .93508

4.2593 1.12670

4.5556 .83666

4.6420 .69478

4.5544 .86603
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4.3904 .49937 

4.1215 .38974 

4.71- 3.56 4.22.5224

4

(4.71) .50583

2(3.56)

 1.19309

4.43- 3.02 3.777.68636

14

.(4.43) .6880810

(3.02) 1.48303  

4.53- 3.37 4.17.56872

19

(4.53) .77599

21

(3.73) 1.36423   

4.34- 2.77 3.86.65321 

23

(4.34) .7759927
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(2.77)

 1.58114     

4.53- 3.74 4.3704.57350

 

30

(4.53) .65358

31(3.74)

 1.44722 

4.64 – 4.02 4.1215.38974 

43

(4.64) .69478

40

(4.02) .93508      
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 (t-test) 

. 

 (t-test)

 0.807

0.165

: 

 (t-test) 

.

 

 

61182.541018.50457 
0.807 0.165

20178.950012.62193 
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 (t-test)

 (α≤0.05). 

 1.3250.360

 

. 

 (one way ANOVA) 

.

 

53
178.178615.07525 

1.325 0.360

28183.490618.14114 

 

15179.93 14.85 

30182.96 14.32 

27180.59 20.23 

9183.33 22.16 
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 (one way ANOVA)

 

151.902 3 50.634 

.165 .920 23614.419 77 306.681 

23766.321 80  

 (α≤0.05) 

.165.920
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1.Adopting policies that support the enhancement of digital access skills by designing 

and developing training programs to improve the utilization of open educational 

resources, including efficient search techniques in digital libraries at Omani higher 

education institutions (Masdar) and others. 

2.Integrating concepts and skills of digital citizenship into curricula or separate courses 

required by universities, focusing on various dimensions of digital citizenship such 

as digital access, digital commerce, digital communication, digital literacy, digital 

behaviors, and digital law. These courses can include interactive activities, research 

projects, and practical lessons to enhance students' understanding and application 

of these concepts in their daily lives.  

3.Raising awareness of the different dimensions of digital citizenship through media, 

awareness programs, and various training courses at higher education institutions, 

ensuring their inclusion in extracurricular student activities. 

4.Developing awareness programs and workshops to promote positive online 

behaviors and educate about digital ethics, focusing on laws and penalties related to 

digital crimes to enhance understanding and compliance with these laws. 

 

 

 

 

1.Conducting further research on developing mechanisms to improve skills in using 

other digital communication tools such as social media and educational platforms 

that enable online collaboration to enhance student interaction. 

2.Conducting research on the impact of awareness of digital citizenship dimensions on 

improving trust and security in digital transactions and enhancing behavior in e-

commerce. 

3.Designing training packages for different levels of digital citizenship along with 

mechanisms to encourage students to engage in these courses. 
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